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September 4, 2008

Dennis B. Shearer
Vice President, Commercial Sales

Dear Valued Customer:

Please be advised that Georgia-Pacific Consumer Products LP is increasing prices up to 10%
with select items increasing more than 10%, on Commercial towel, tissue, napkins, wipers,
dispensers, soap, aire, and specialty products due to continued cost increases.

Orders shipped or placed by Friday, November 21, 2008 calling for immediate shipment no
later than Sunday, November 30, 2008 will be invoiced at current into-stock prices. Orders
shipped on or after Monday, December 1, 2008 regardless of order date will be invoiced at the
new price. November orders placed above your normal monthly average will be invoiced at
the new prices.

All eligible End-User Pricing Agreement prices will increase effective Monday,

December 1, 2008, or upon expiration date. Report of Sales (ROS) claims for distributor
shipments to end-users in November will be calculated based on current, existing into-stock
prices. ROS claims for December distributor shipments to end-users will be calculated based
on the new into-stock prices.

In addition, Georgia-Pacific is implementing changes in other policy areas, including but not
limited to logistics, terms, deductions and invoices. Your GP representative will contact you
between September 22 and October 31 to provide details of the upcoming changes.

Your GP representative is available to answer any questions you may have. Thank you for your
support of Georgia-Pacific products.

Sincerely,

i -IP E
Dennis B. Shearer
Vice President, Commercial Sales



